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A. Update to Quick’s August 9, 2005 report. 
  
As of the time of high noon, Detroit, Michigan time on September 1, 2005 
hereof, Quick has received affirmative acknowledgments from 76% of its 
customers for whom 911 or E911 services are available from their serving 
local landline regulated telephone company.   
 
Quick estimates that 10% of the subject customers will not affirmatively 
respond by the new September 29, 2005 deadline.   
 
Since on or about August 10, 2005, all new customers have been required to 
sign affirmative acknowledgement forms (which are on a separate piece of 
paper from the service application) as part of their applications for service 
and hence are not part of the numbers applicable to this report as the 
compliance rate for new service is 100%.   
 
On or about September 26, 27, 28 and 29, we will send emails to such non-
responders and make physical phone calls to their numbers and leave voice 
mails with those who ring without answer to alert them to the “hot line” 
scenario described below. 
 
Following the September 29, 2005 deadline, Quick intends to “hot line” every 
such non-responding customer so that all outbound calls are sent to the 
Quick customer service department for the next 14 days.   For any such 
customer that still refuses compliance, we will shut off service.   
 
Respectfully submitted this 1st day of September, 2005. 
 
Bruce H. Yuille 
President 
Quick Connect VoIP, LLC 
5850 Dixie Highway 
Clarkston, MI  48386 
 
(248) 623-9500    (voice) 
(248) 623 – 1977 (fax) 
 


